FAQ : MUIC Libray and Co-Working Space
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Question-Answer in English
Where is MUIC Library?

- On the 4th flr., MUIC blde.1

MUIC Co-Working Space agjﬁlwu

- 97AN599IREINT TU 3

Where is MUIC Co-Working Space?

- On the 3rd flr., Aditayathorn bldg.
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- AuRINIUTFTBsaYn http://lib.muic.mahidol.ac.th
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How to search books in the library?
- You can visit the library website http://lib.muic.mahidol.ac.th

or contact library staff for help.
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- nfunilsdevesiosayn Ie1aeuu@ Location deuiu LIC

| cannot find the book in the MUIC library even the status shows
“Check Shelve”.
- Must make sure that the location of the book is LIIC that mean it is

available at MUIC library, unless it belong to other libraries.
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Can user borrow the books from different libraries?

- Of course, please ask for book delivery service with library staff. User may

get the book(s) by 2-3 working days.
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How to renew the book(s)?
It can be done by 2 options:
1. Contact staff directly at the library for the renewal.

2. Send the books’ detail that you would like to renew and your personal

information ; borrower's name and student ID to the followig channal



1) 8@ iclibrary@mahidol.ac.th 1138

2) inbox ¥®4 Facebook maaﬁaaaqm MUIC Library & Co-Working Space

3) sieeamenueasiuledviesdyn  http:/lib.muic. mahidol.ac.th

1) iclibrary@mahidol.ac.th. or

2) MUIC Library & Co-Working Space facebook inbox

3) Do it by yourself via a library website http://lib.muic. mahidol.ac.th
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Can visitors from outside MUIC use the group study room or

" Co-Working Space lawsalsi multipurpose room at the library or at the Co-Working Space?
- geanubilvuimsiameglduinsdeia MUIC ity ;ﬂ%ﬁnﬂﬂngummm - Those rooms are reserved for service only MUIC members. Other faculty,
lﬂsuai%’u'%mslﬁﬁmaagmﬂaw please contact MU central library for the service.
8. aUaliusnisdnedau During the examination, What are the service hours?
- Wingnniheussuduiusudaznianisany - Please follow from the posted announcement.
9. frensadnsaIITNasayAfainagsls How can | apply for the libray membership?
1) Wndnw : Unsueanunsaldidudnsviosaynlias ndsdissannauuwdy 3 Ju  [1) Student: library membership will be automatically completed by 3 day
s Jagleunilsdola from your enrollment.
o 2) Lecture and staff member: please contact library staff to fill in the
2) 81738/minau : fasiedmihiiensenluadinsaundnviosauyn
application form and attach the barcode of membership at your MUIC Id card.
10. ¥29Uan1ANSANEN UnAnwaINsaduntedelansal Can | borrow book(s) during trimester break?
- am%ﬂﬁa\iaagﬂ%??quﬁﬂLﬁa?;uqmmﬂmﬁﬂmwimﬂ WnAoIN1TENNlEe
Tuthsdnnadeu ndnudeunfaserimihiiviesayn onsenuuuwesu fe | - Please contact the library to fill the request form.
angaunTnidusensaly
11. Aesnssunisdaldnasnnianisinen desvinednsls (dwsuenaisd) Can lecturer borrow the book(s) for long term period?

- 91sdARRDRIaRALTENTONLUUNBSUYR UM ERIUY Long-term

- Please contact library staff to fill the request form. It can be loaned until

the last day of each trimester.




12. Textbook Sale azilvalnu

- Textbook sale zantudUAMLINYIN5 A eY JUSARARIUAIAUA TUN

TIUYVDILFALNIANITANEN

When the textbook sale event will be held?

- The schedule will be informed of each trimester.

13. UNANYIFEINITONIUNLBNET AN bU
- 915kl U 2 wilvies Computer Lab

- 91A5LA TU 5 wivies Computer Lab

Where students can print the document?
- On the 2nd flr. near computer lab (Aditayathorn building)

- On the 5th flr. near computer lab (MUIC bld.1)
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- annsalldusnsléfismdn Copy Shop Hu G (1 2 81an3)

If students do not have their students ID card, where they can print or

scan the document?

- Please use service at the Copy Shop at G. floor (exchange or visiting

students, please contact IA office at MUIC bld.1, 2nd flr.)

15. unAneldaunsaidnsiadumesiinusesiadiuale

- YnfAnwianunsafnnelenene 1T 9u 2 (81A15h) Fu 5 (81A15601)

How cloud students do if they cannot access their internet account or

their email?

- Students must contact IT staff on the 2nd flr. (new bldg.) or 5th flr. (old bldg.)
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Why staff have to keep all students ID cards for the group study room

or multipurpose room service?

- All students are required to keep their students ID cards at the counter to
use the group study room or multipurpose room both at the library and the
Co-Working Space until they return the room key in order to check the
number of room users. (The service of group study room or multipurpose

room is allowed for a group of at least 3 students)

17. @150999%04 Study Room %38 Multipurpose room Turaniidasnislansall

Can students reserved the group study room or multipurpose room in

advanced?



- llanunsnadld Tldusn1swuy walk-in Wittt nseivionfiy 3992a11150
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- No. They cannot reserved. The reservation will be available when all
rooms are occupied. Students must contact staff to reserve a room that will

be informed the available time at the counter.
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Can MUIC faculty or staff member request to use the multipurpose

18.
space lavsalai room or other service zone in the Co-Working Space?
- yalvAnsadduandiinulssasd lUdwimiauiesayn - Yes, please send a request email to C37 (Khun Supatra Nontapha,Chief
supatra.non@mahidol.ac.th (AgWn31 wumzn1)  veillugisaeuy anvaglyl of the MUIC library). During the midterm and final exam, we do not allow
AU NLINNINTINDUY tHB39N AtinAnwiduiuundeinisidusnisviediie  |to use the area for special activity as many students want to use the room
NUMIUUNLTIULGIDUADU to prepare for their exam.

19. valdaaruil Co-Working Space 818#11518n157199 foginagnsls How to request to use the Co-Working Space to record TV programs?
- @Al NUsTAIALL TN EIUIATETINgMT Inededdauniunig

. . A s PR . . | - Please send a request to Aditayathorn staff, MUIC, for their consideration

NupsaLAnounnASTItu I tuasnInvisell dludisaeuaslioygnlv
vo o - and permission.
ldinRanssudivey

20. Thomson Reuters Eikon gnunsaldauainiitu wie ssulatdaindisulduiol How to use Thomson reuters? Can students access it from outside the campus?

- Thomson Reuter Eikon 1JulUsunsun1siiaszinainyu Lasnainiu fo
Tgusnsangrsesnauimasvarinedsnadluswnsulinamindy o1a1sd
warin@nwaiunsafnsalinulamenuesunaIning1aelavinnns aunsald

Nuld 4 wiAs lown

1. MUIC Library, 4" floor building 1

2. Co-Working Space, 3rd floor Aditayathorn building
3. Financial Lab, 4th floor Aditayathorn building

4. MBA Office, 4th floor Aditayathorn building

- Thomson Reuters Eikon is used for financial analysis for BA students and
faculty members. It is required to access only at the campus. There are 4

places that users can contact staff to use the program as follows:

1. MUIC Library, 4" floor building 1

2. Co-Working Space, 3rd floor Aditayathorn building
3. Financial Lab, 4th floor Aditayathorn building

4. MBA Office, 4th floor Aditayathorn building




AsaINlgauluswnsy Thomson Reuters Lty wsanwudinsldarull

If students encounter the trouble of using Thomson Reuters, how

2 willoufufienansdasuun azviegisls could they do?
~wihitestasuuzidosdy wagliuuRnugile wielwin@nwididay - Staff will give them some basic advice and suggest to follow the manual,
Trungyieaouli or ask some students who are good at this program to help for this.
22. mmsnﬁuwﬁﬁaﬁaém&ﬂuﬁm Co-Working Space lan3sali Can the books or magazines in the Co-Working Space be borrowed ?
o . Yes, they can. Please contact staff at the counter to borrow and return the
- Anraldmthiiievetulueu wseluatelenalsls udhnavunaunelutunsuy
book on the same day.
Can stationery and blanket at the Co-Working Space be borrowed to
2 vaBun3oadou finiu sanlunteuan Co-Working Space lew3alsi outside?
~ et waziniy velildneluuinaios Co-Working Space i - They should be used only at the Co-Working Space to share with other
THsmsetnevhiauaslsigame students.
24, @unsaiemns Yun wWinwnsasnutnlunielu Co-Working Spacelswsalsi  |Are food and drink allowed to bring into the Co-Working Space?
_ dmsuiedesnufifihdnseudes aunsatdnle wildouanlviewnsidn | - Food is not allowed because of it may be smelly, but drink is allowed
unFuuszmuneluviold iesaneraaeiindusuniugdu with the covered containerl
25. qmmﬁm‘%aaﬂ%’vmmﬁhﬁm Co-Working Space Usulavisaly Can we adjust the temperature of air-conditioner in the Co-Working Space?
- ldaunsausula LﬁaﬂmﬂLﬁmzuuﬁﬂ’w@umﬂEi’Juﬂmwaﬂmmi No. it is controlled by central system of the building.
nsamzideuldaulusunsy Turnitin dwsuanansdaaulu class room fos
26. Turnitin registration for instructor.

yinagsls




Turnitin \Julusunsumsavaeunsinaannanuiiomewns Mamsvenanss
ThinAnwdenu densthuvestudeuld nsadnsamelouiasfindagua
TUsunsy sAng 2599 (Malaunaas) M.L.Ratikorn Varavudhi  e-mail:
ratikorn.var@mahidol.ac.th udsdeo1ansd Fes1edn Sruuthanulududeu

WIvdaUNNTwazLdAllUewU 7 e-mail: iclibrary@mahidol.ac.th

- Please send an email address_(Mahidol mail) to Khun Ratikorn for

registration (M.L.Ratikorn Varavudhi  e-mail: ratikorn.var@mahidol.ac.th) to
inform: Instructor’s name, Subject and No. of students of the class that

would ilke to register.

27. Mini TCDC Link Aeagls THaulditlvy What is MiniTCDC Link?

- TCDC vidodinauduaiuiasugiaadisassdlévih MOU fuinenduuiumnd | - 1S @ project by Thailand Creative & Design Center that has been set an
Tansadildanugiudeyansinunsesniuundnsioe nanie wazundy  [MOU with MUIC. MUIC members can access 5 online databases about
973U 5 51U Tnedidasldusnmsioneiniosreniinnesvesinendofiaslusunsy  [desisn, fashion, graphic and world trend. User can ask for the service at the
PBudawihidu or9rsduaztindnuannsafadeldanildsenuedunaiinede |olowing places:

Davhns auaaudisad
1. MUIC Library, g" floor building 1 1. MUIC Library, g" floor building 1
2. Co-Working Space, 3rd floor Aditayathorn building 2. Co-Working Space, 3rd floor Aditayathorn building
wanantl Seiludnissantdn TCOC 10 fianansavedu weludnldusnnsi Moreover, they also have 10 TCDC membership cards for MUIC members to
TCDC ‘VgﬂmmﬁlﬁﬂixLmﬂimaiﬂﬁﬂ'ﬂ%w aaummwamﬁamﬁmaﬂﬁﬁ MUIC access all of TCDC branches throughout the country, please contact staff at
Co-Working Space Co-Working Space for more information.

28. lasenunsaauentdsdaidiviosayalatig Who can order book(s) for the library?

- 919158 Wi uazin@nwinerdeunnnEnal aunsaaueliviesayn | - Al MUIC members (lecturer / staff member / student) can order the
Sodevdold Tnoazshumsiiansanuaznsdndensnade wy o Ay book(s). The books that have been requested will be rechecked for the
WANZEN SUUITUIN LLazmm%ﬁauﬁUﬁmamﬂmwm5] Tunnivendeniing appropriateness and budget to support.

29. Fasmsiausdeviiide dawiednsls How can | order the book(s) for the library?
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- Aindloviasayn MUIC 9u 4 91A15 1 Liensenuuunesy viedidiua

SvazlduanisdeNinesnsiausuny iclibrary@mahidol.ac.th

- You can contact staff at the library to fill the request from or send an

email about the books’ detail to iclibrary@mahidol.ac.th

naINEU B YavisdauTiviosdyn azaursavatuvisdeniaualuld

If I send a request to order the book at the library, when will | can

30.
Wolns borrow that book?
- sygznaniviesaymazldiunilede Jusgiuin wildeidodundsdeussiny
W .d' - It depends on the kind of the book, and where is its stock;
1o Hasianagilnu
e L . . |1 For general book (thai language) that is available in Thailand, it will be

1) widsdes ity nmwilng Snelulszmalne Tdszozinadszuna 2 Wou
ready to borrow about 1- 2 months.

2) niisde Textbook NMW8INgY fosddeaNAUITINA THa1Useuu 2) For textbook (foreign language) that must be ordered from foreign

Uszun 3-4 1hou country, it will be ready about 3-4 months.

InefiTunaun1sanlunsnell 1. 59U59U58TUEILA0U 2. ATI9d0UAIY

% . 5 o Yy wa L wa We have the process to order as the following step: 1. Collect the book

YIYDUYDITNYYD 3. ‘U’eﬂ‘ULﬁu@ﬁ’]ﬁ']%uﬂﬁaﬁ]’]ﬂﬁ’m%uﬂa@ 4, ﬁQLSEN‘UE]E]'LpJGI

o & o oAy o o o X . y title from the request 2. Check for duplicating in the library system 3.

NANNISVRTD 5. ANLEDNI LKA EUTUNITE @D 6. SalaN 1aldanuseunu 2-3

- A 0w ve o v o Require the quotation document to compare the price between 3 shop 4.

PBU 7. LUNANYATNUNED 8.19]5‘ULallLLa%L@iHNLaNuW@@ﬂI‘Vi‘Uiﬂ’ﬁ
Send document to the executive for approval. 5. Select the books and
confirm to order from the shop with the cheapest price 6. Wait for the book
arrival 7. Clear financial document 8. prepare the books for lending service.

31. fvdsdawnn usanalanluy How to donate the books?

Aoy

- nifsdeiin NiifUszasRazuIam awnsasnsielail MUIC Library, 4th flr.

£ ]

building 1 Tnsinilsdenasiunsiasanfadenneutitouly Al

- Please contact at MUIC library, 4th flr. Bldg. 1 and please consider the

following criteria before donating;



1. wilsdesgluanmi lidnge vilvdelifies lifisesnuin lilseedndeu
mgiuge Unnmilndy selinndudeniny
2. yilsdedimnzauinazliusnisluviesays

3. Budneulvinsayn lnulifiGeululas

1. ltems must be in good condition (ie. Books should have covers, no
underlining and must not be musty or dirty).
2. ltems must be suitable for the Library’s collection.

3. ltems must be given without condition.
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